




•	 Think safety before PA
•	 Think before you speak; 		
	 is the reason obvious?
•	 Keep it short and sweet 
•	 Be conscious of time 
•	 Keep it simple and avoid 		
	 jargon, remember a customer 	
	 may not know what ‘regulating 	
	 the service means’.
•	 If something takes you away 	
	 from the cab, tell them 		
	 (Passengers) you may go quiet 	
	 for a period of time
•	 Remain calm
•	 Say it in your head before it 	
	 comes out of your mouth
•	 Write down or take a photo copy 	
	 of any announcement notice 	
	 issued when booking on

•	 When starting out from the 	
	 depot, try making a PA 		
	 announcement on an empty 	
	 train. It will help to build your 	
	 confidence
•	 Don’t worry about being funny 	
	 or clever, if that’s not your style, 	
	 just remember the basics
• 	 Forget you’re talking to so many 	
	 people. Speak like you’re talking 	
	 to your friend
• 	Take inspiration from others 
•	 Show empathy (you may be at 	
	 work, but customers are trying 	
	 to get home, get to work, or 	
	 pick up their children, so show 	
	 you understand)
•	 If you receive a pre-drafted 	
	 script, feel free to make it your 	
	 own 

A
Accurate

B
Brief

C
Clear

Put yourself in the 	
shoes of the customer

Imagine, you’re on a plane about 
to jet off on holiday, but the plane 
isn’t moving from the runway.
 
You’ll be asking – what’s the 
problem? When will we take off? 
Will I be late for my transfer or 
connection? 

Wouldn’t you want to hear a 
reassuring human voice telling you 
what’s happening?  

Remember ABC – 	
Accurate, Brief, Clear

Things to 
consider before making 
an announcement

•	 Practice a few ideas at home
•	 Remember that making a PA 	
	 announcement can help you 	
	 just as much as it can help 		
	 our customers












